
 
       
 
6.2 Creating liveable communities 
 

 
The government’s liveability agenda involves the development of a holistic multi-
agency approach to creating liveable communities, addressing issues such as green 
spaces, streetscape issues, litter, fly-tipping, street furniture, pavement repairs, 
community safety, safer streets, traffic calming and accessible public transport. 
 
The overall aim is to tackle the urban blight and decay that contributes to low 
demand for housing and social exclusion.  As the above list indicates, transport (in 
its widest sense) is a key factor in making streets ‘liveable’. 
 
Plan Partners have implemented a variety of measures to help achieve this shared 
goal.  20 mph zones, traffic calming, Safe Routes to Schools initiatives, pedestrian 
and cycling improvements have complemented the work done by neighbourhood 
wardens, and the efforts put into reclaiming parks and green spaces.  Deserted 
streets make people feel insecure.  Streets which are well cared for and where traffic 
is under control attract families to walk and children to play, creating a safer, more 
reassuring environment.  Road safety leads to public safety. 

 
 

20 mph zone in Shiremoor, North Tyneside 
 
An example of this approach is the Home Zones scheme at Staiths South Bank, 
Gateshead (see photo below), which was developed by Gateshead Council in 
partnership with George Wimpey and is the only new-build project to be included in 
the Government’s Home Zones Challenge. 
 
The estate has been built with a design speed of 10 mph and includes art, seating 
and children’s play equipment as the prime features of the streetscape.  This has 
removed the dominance of carriageway and parking provision, returning the local 
environment to the community as a shared open-space, available to all. 
 



 
 
The estate is linked directly to the business and leisure attractions of the 
Newcastle/Gateshead quaysides via an upgraded section of the National Cycle 
Network (the Keelman’s Way), which makes commuting by pedestrians and cyclists 
a viable option. As a further incentive, a pool of communal bikes has been 
established for residents, who will also receive a £57.50 Halfords voucher for every 
household, to be spent on cycling equipment or accessories.  Advertising of the 
homes emphasises that all residents are within 400m of a bus stop and cycle track. 
 
Gateshead and other authorities are now working with various communities on retro-
fit Home Zones.  Gateshead and Sunderland are also participating in Living Streets’ 
“Fitter for Walking” project that aims to work with local authorities in making areas 
more pedestrian-friendly and promoting walking for local journeys. 
 
 

6.3 Workplace Travel Planning 
 

 
 
A workplace travel plan is a package of measures produced by employers to 
encourage staff to consider alternatives to single-occupancy car-use. Measures a 
plan might include are car sharing schemes, better cycling facilities, a dedicated bus 
service, season ticket discount schemes or restricted car parking spaces. 1 
 
Production of a workplace travel plan is an increasingly common planning 
requirement when major new developments are being approved, the aim being to 
ensure that the new site does not add to pressure on the local road network or 
parking spaces. In some locations where major new housing developments are 
taking place, residential travel plans are also being developed. 
 
The effectiveness of a travel plan does, however, depend on what resources are put 
into it.  Travel plans need to be more than a document put on a shelf or a vague 
exhortation for staff or residents to use public transport.  They need to be tailored to 
the circumstances of the particular site and they need to be developed and improved 
over time.  There needs to be a meaningful commitment to change travel habits, 
supported by senior management. 

                                                 
1 For the full definition of a travel plan, see Page 156 of LTP2  



 
Cobalt Business Park, in North Tyneside, offers a good example of “best practice”.  It 
employs two full-time travel co-ordinators and organises a car share scheme, led 
cycle rides, and a personalised travel planning service for site staff. 16 bus services 
serve the park, including the branded ‘Cobalt Clipper‘ service (pictured on Page 55), 
introduced in March 2007 with financial support from the park.  

 

The Team Valley Trading Estate in Gateshead offers an example of an existing site 
where workplace travel planning is being used to address increasing car congestion.  
Developed in the 1930s, Team Valley is one of the main employment locations within 
Tyne and Wear. Covering some 290 hectares, it is home to a total of around 700 
companies employing approximately 17,000 people, making it the largest single 
employment site in the region and one of the largest in the country.   
 
The continued vitality of Team Valley as a major employment area will require both 
the development of vacant sites and the regeneration and redevelopment of ageing 
and obsolete premises.  However, the growth of the area is being impaired by 
mounting transport problems associated with the busy Gateshead Western Bypass, 
which carried more than 113,000 vehicles per day in 2005. Around 5,000 vehicles 
enter Team Valley during the morning and evening peak periods. 
 
From an accessibility viewpoint, the estate is heavily car-dominated, with limited 
public transport provision (especially for journeys within the estate), relatively high 
vehicle speeds and very poor provision for pedestrians and cyclists.  There are no 
cycle paths on the estate, poor pedestrian crossing-points and pavements that are 
sometimes in disrepair and obstructed by unruly vegetation. 

 
The Highways Agency is working with Gateshead Council, UK Land Estates and 
private employers to address these issues, by seeking to improve alternatives to the 
car and introduce travel plans for employers on the site.  The Access Team Valley 
initiative (www.accessteamvalley.co.uk ) was launched in May 2007, with a website, 

roadshows and a free prize draw.   LTP Partners and Go North 
East are also developing schemes to secure significant investment in improved bus 
access to the Team Valley, building on the success of the 93/94 ‘Loop’ service 
(pictured on Page 56).  By investing in sustainable travel measures for journeys to 
and within the Team Valley not only can accessibility be improved for employees 
without a car, but also strain on the local road network (especially the busy Western 
Bypass) can be eased.   



 

 
 

 


